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Helping Small and Medium-sized businasses with Sacurity, Productivity and Cosl conoerns.

Voice over IP

Problem

A redumesized company has offices in
the LS, and India, Thesy were unable fo
forward calls rom the LS. 10 ndisicual
staff members in india. Thera wans
unaide Io screen calks 1o answer mpor-
Lt calks and ey needed towal Tor
messageas to be Torwarded,

Solution

ACS resesrched phone system options
and ntervewad and implementsd 5
Woloe Cver IF salUbion, UEing LS,
Frame Relsy, Cogent and Auveys
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Results

Mow employees from both offices just
pick up the phone and wse it to call
each other and others as if they are
making a call to the office pext doot
Caller 1D, Call Forwarding and many
other features are Included.
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