SMB Smart Solutions™

Helping Small and Medium-sized businasses with Sacurity, Productivity and Cosl conoerns.

Remote Access

Problem

A rediven business hies a locsl of fice
and two in India, Employess from al
offices often need remote Bccess,
Remota acoess was terminsting dunng
e process, Thay haed data access

por formanen issues, They wone unabls
to provide secure MPD access [o ther
Clients. They had irmited Citny client
connections, limited Go to My PO
lizensass, hey wire unable o acoess
corporale documiznls and thoy wore
umable to socsss he company™s global
enall systermn. In short, remote Bocess
g nepk work,

Solution

ACS documented business processes
Bcross the argenizetion, including
memoke office and remobe work emaron-
ment. YPN actess using the Sonic Wall
chent was implermented, as well as
Microgoft wel emal services. We
setup & spam and vinus fee e-mall solu
tion for local and refmote aobess [y
Ecding Morton anthans for Server and
FC. e established onsie, remoie
menggement and Help Desk sarvices,
procedunes and polcies,

Results

This new network allows the India
office to e connected to the US live
and on the same backbone, as If it was
& local beanch office. Local and remote
custormers and employees all now oo
mect. seamiessly and effortless to the
appeopriate systems.
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